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Background

As of January 1, 2021, a new Federal Government policy required hospitals in the US to
publicly release information about prices for their services.! Hospitals are required to provide
“clear, accessible pricing information about the items and services they provide” in two ways.
First, they must provide a machine-readable file that includes information including both gross
charges and payer-specific negotiated amounts for all of the services that could be provided by
the hospital on an inpatient or outpatient basis. Second, they must provide a “display of
shoppable services in a consumer-friendly format.”? This is intended to include prices for all 70
CMS-specified shoppable services, and prices for a minimum of 300 total shoppable services
that can be scheduled by a healthcare consumer in advance. (Hospitals have discretion in
choosing the minimum 230 additional procedures they will include.) Hospitals can meet this
second requirement by posting a machine-readable file of prices, or by providing a price
estimator tool that would allow a consumer to enter information and obtain an individualized
estimate of their out-of-pocket costs.

Enforcement of this requirement is overseen by CMS, which is required to monitor
hospital compliance. CMS may require hospitals it deems non-compliant to establish corrective
action plans and may publicly identify non-compliant hospitals. It may also impose monetary

penalties of up to $300 per day of noncompliance. That is, a hospital deemed non-compliant

! Information about the policy can be found at https://www.cms.gov/files/document/hospital-price-transparency-
frequently-asked-questions.pdf (accessed April 5, 2021). The full final Federal Rule may be found at
https://www.federalregister.gov/documents/2019/11/27/2019-24931/medicare-and-medicaid-programs-cy-2020-
hospital-outpatient-pps-policy-changes-and-payment-rates-and (accessed April 5, 2021).

2 https://www.cms.gov/files/document/hospital-price-transparency-frequently-asked-questions.pdf (accessed
April 5, 2021)



for a year and assessed the maximum monetary penalty for the entire time would face a
penalty of $109,500 ($300/day * 365 days).

The new regulation has the potential to improve price transparency. Despite a large
amount of interest, and a number of state-level efforts,® information about prices for hospitals
services has been difficult to obtain.* Perhaps the easiest to obtain has been information about
hospital “list,” or “chargemaster,” prices, and those are often difficult to interpret due to lack of
standardization and inconsistencies between hospitals.> While this may be valuable in some
situations, chargemaster prices are often not a good indication of the “allowed amounts” that
have been negotiated with insurers for services, which may be the most applicable for many
consumers and policy purposes. Rates negotiated with insurers are often considered
confidential and have been much more difficult to determine.

California could potentially benefit from the new regulation. Since 2006, state-licensed
hospitals have been required to submit chargemaster information to the state Office of
Statewide Health Planning and Development (OSHPD), which makes the information available
on the web.® Hospitals are also required to submit a list of average charges for 25 common
outpatient procedures. However, data on allowed amounts and negotiated prices has been

difficult to access in California as in other parts of the country.

3 See, for example, Kullgren JT, et al. A census of state health care price transparency websites. JAMA.
2013;309(23):2437-2438. Available at: https://jamanetwork.com/journals/jama/fullarticle/1697957.

4 See, for example, GAO. Health Care Price Transparency: Meaningful Price Information Is Difficult for Consumers
to Obtain Prior to Receiving Care. Publicly released October 24, 2011. Available at: https://www.gao.gov/products/
GAO-11-791.

5 See https://doi.org/10.1007/511606-021-06775-9

6 See https://oshpd.ca.gov/data-and-reports/cost-transparency/hospital-chargemasters/
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Improving hospital price transparency may improve the functioning of health care
markets. Optimistically, some analysts have examined issues related to price transparency,
often cite a lack of transparency as a reason for high health care spending, and in some settings
have related more transparency with lower or more uniform prices.” At the same time,
whether or not this policy will lead to benefits remains the subject of much discussion.
Observers have pointed out that if price information is not sufficiently clear, comparable, or
accessible then potential benefits of the policy may be missed, and have noted the potential for
unintended unhelpful consequences.? Nonetheless, proponents of the new policy cite their
expectation that promoting transparency will enable consumers to be more active, increasing
pressure to provide lower prices and better quality, and ultimately leading to more affordable

health care and lower healthcare coverage costs.’

7 See, for example Gudiksen KL, et al. The Secret of Health Care Prices: Why Transparency Is in the Public Interest.
California Health Care Foundation. July 2019. Available at: https://www.chcf.org/wp-content/uploads/2019/06/
SecretHealthCarePrices.pdf. Robert Wood Johnson Foundation. How Price Transparency Can Control the Cost of
Health Care. March 1, 2016. Available at: https://www.rwjf.org/en/library/research/2016/03/how-price-
transparency-controls-health-care-cost.html; Congressional Research Service Report for Congress: Does Price
Transparency Improve Market Efficiency? Implications of Empirical Evidence in Other Markets for the Healthcare
Sector, July 24, 2007 (updated April 29, 2008). Available at: https://crsreports.congress.gov/product/pdf/RL/
RL34101; Sinaiko AD, et al. Cost-Sharing Obligations, High-Deductible Health Plan Growth, and Shopping for Health
Care: Enrollees with Skin in the Game. JAMA Intern Med. March 2016; 176(3), 395-397. Available at:
https://jamanetwork.com/journals/jamainternalmedicine/fullarticle/2482348; Boynton A, and Robinson JC.
Appropriate Use Of Reference Pricing Can Increase Value. Health Affairs. July 7, 2015. Available at:
https://www.healthaffairs.org/do/10.1377/hblog20150707.049155/full/; Desai S, et al. Association Between
Availability of a Price Transparency Tool and Outpatient Spending. J AMA. 2016;315(17):1874-1881. Available at:
https://jamanetwork.com/journals/jama/fullarticle/2518264; Brown ZY. Equilibrium Effects of Health Care Price
Information. The Review of Economics and Statistics. Published October 2019; 101:4, 699-712. Available at
https://direct.mit.edu/rest/article/101/4/699/58561/Equilibrium-Effects-of-Health-Care-Price

8 For example, Glied S. “Price Transparency — Promise and Peril” JAMA forum. vol 325 no 15. April 20, 2021,
pp1496-1497

% See, for example, section I.A.1. of the Final Federal Rule.
https://www.federalregister.gov/documents/2019/11/27/2019-24931/medicare-and-medicaid-programs-cy-2020-
hospital-outpatient-pps-policy-changes-and-payment-rates-and (accessed April 5, 2021)
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If California hospitals comply with the new price transparency policy, it could improve
price transparency in California. The extent of compliance by California hospitals is not
currently known. Several recent reports suggest that compliance nationwide has been far from
complete.l® This study was conducted to assess the rate of compliance of California hospitals

with the regulations, as of April 2021.

Methodology

Sample selection

All institutions licensed as hospitals in the State of California were included in our
analysis, since the new regulation is written to apply to all institutions licensed as a hospital
under state or local law.'* We obtained a list of all 2021 California-licensed hospitals from the
California Office of Statewide Health Planning and Development (OSHPD) Current California
Healthcare Facility Listing.’? The list contained 522 hospitals with active licenses, of which 445
were hospitals with a “general acute care” license type, including children’s hospitals, specialty
hospitals, and some other types of institutions (e.g. skilled nursing facilities), and 77 were

behavioral health facilities with one of three license types: “acute psychiatric hospital”,

10 For example, https://www.chcf.org/blog/hospitals-slow-comply-new-price-transparency-rule/;
https://www.wsj.com/articles/hospitals-hide-pricing-data-from-search-results-11616405402;
https://www.healthaffairs.org/do/10.1377/hblog20210311.899634/full/; https://healthcostinstitute.org/hcci-
research/hospital-price-transparency-1

11 The regulation excludes federally-owned VA and military hospitals as well as hospitals owned
by the Indian Health Program. See 45 CFR § 180.20, “Definitions”
https://www.law.cornell.edu/cfr/text/45/180.20
12 Source: California Office of Statewide Health Planning and Development, “Licensed Healthcare Facility Listing”
https://data.chhs.ca.gov/dataset/licensed-healthcare-facility-listing
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“psychiatric health facility”, or “chemical dependency recovery hospital”.!* We conduct initial
analyses on all 522 of these facilities.

Although the regulation states that all facilities with a license type of hospital are
required to comply, we noted that some hospitals in the OSHPD-licensed list are likely to
operate substantially differently than most hospitals with the “general acute care” license type,
which may affect compliance patterns. These facilities include behavioral health facilities,
skilled nursing facilities (SNFs), Kaiser hospitals , and California state hospitals. Thus, in addition
to our initial analysis on all 522 hospitals, we conducted a second analysis on just the subset of
391 general acute care hospitals that included only non-Kaiser and non-state-owned general
acute care, children’s hospitals, and specialty hospitals. We also conducted separate analyses
on other hospital subgroups including SNFs, behavioral health facilities, Kaiser-owned and
operated hospitals, and California state-owned and operated hospitals. We identified Kaiser
hospitals as hospitals including “Kaiser” in their name, or that listed a kaiserpermanente.org
web address. We identified California state hospitals by verifying their existence on the CA
Department of State Hospitals website, dsh.ca.gov. We identified SNFs as facilities with an
OSHPD ID beginning with the number 2 as specified by the California Building Code.** The list
of 522 hospitals, including name, OSHPD license category, and the categorization of the hospital

for study analyses, is included in the Appendix 1.

13 The OSHPD list did not include VA hospitals. The OSHPD list included six hospitals with a facility status of
“Suspense” (license suspended) which we excluded from our analysis.

14 See 2019 California Building Code, Title 24, Chapter 12 Interior Environment, Section 1225 [OSHPD 2] Skilled
Nursing and Intermediate-Care Facilities https://codes.iccsafe.org/content/CBC2019P4/chapter-12-interior-
environment#CBC2019P4 Ch12 Secl1225



https://codes.iccsafe.org/content/CBC2019P4/chapter-12-interior-environment#CBC2019P4_Ch12_Sec1225
https://codes.iccsafe.org/content/CBC2019P4/chapter-12-interior-environment#CBC2019P4_Ch12_Sec1225

Search strategy

For each hospital, we searched the internet for the hospital’s website using the
hospital’s name and address as stated in the OSHPD listing. Between April 1, 2021 and April 30,
2021, we examined the websites, seeking to identify information compliant with the price
transparency regulations. This information included files for chargemasters, standard charges,
shoppable services, and links to online price estimate tools and would usually be found in the
“Patients” or a similar tab where patients can find more information related to billing,
insurance, and financial assistance. Some hospitals had specific tabs labeled “Price
Transparency.” If files were not identified within these sections, we searched within the
website for keywords such as “chargemaster”, “standard charges”, “price transparency”, or
similar phrases, using the website’s built-in search function or via Google search restricting to
the hospital’s domain using the “site:” filter.

Some reports have noted that hospitals may be embedding codes in their website that
prevent search engines from displaying pages related to their pricing.'®> In many cases, our

search did not rely on search engines to identify relevant files, but it is possible our method

would not have been able to find pricing files in some cases.

Compliance measures
For each hospital, we coded a number of indicators of compliance, based on the

requirements of the regulation. Figure 1 denotes the key measurable requirements of the

15 See https://www.wsj.com/articles/hospitals-hide-pricing-data-from-search-results-11616405402
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regulation on which we focused.'® For each hospital examined, we coded the following
measures of compliance with the first (“standard charge”) component of the regulation'’: (1)
whether the hospital provides any downloadable machine-readable file in Excel, JSON, XML, or
CSV format with any standard charge information; (2) whether the machine-readable file
includes gross charges; (3) whether the machine-readable file includes discounted cash prices —
for example those that might be offered to patients qualifying for discount programs; 4)
whether the machine-readable file includes the de-identified minimum and maximum
negotiated rates across payers with which the hospital contracts; and (5) whether the machine-
readable file includes payer-specific negotiated rates for at least one identified payer and plan.
For hospitals that reported payer-specific negotiated rates for at least one payer, we also took
note of the number of payers for which each hospital reported negotiated rates as well as
whether hospitals included at least one plan from each of the nine largest insurers in California
by enrollment.8

We coded the following measures of compliance with the shoppable services
component of the regulation®®: 1) whether the hospital provided a shoppable services machine-
readable file; 2) whether the hospital provided a shoppable services online tool; and 3) for
those that did provide a tool, whether the tool could be used without account registration or

disclosure of personal identifying information (PII).

1645 CFR §180.40
1745 CFR §180.50
18 See California Health Care Foundation’s “California Health Insurers and Enroliment — Almanac Collection”, July
2020. https://www.chcf.org/wp-content/uploads/2020/07/CAHealthinsurersEnrollmentAlmanac072020QRG.pdf
1945 CFR §180.60



https://www.chcf.org/wp-content/uploads/2020/07/CAHealthInsurersEnrollmentAlmanac072020QRG.pdf
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Figure 1. Key measurable requirements of 45 CFR § 180.50 (“Requirements for making public hospital standard charges for all items and
services”) and 45 CFR § 180.60 (“Requirements for displaying shoppable services in a consumer-friendly manner”) that we focus on in our
analysis. All licensed hospitals are required to post 1) a machine-readable file that includes a description of each item or service provided by the
hospital in both inpatient and outpatient settings, any code used by the hospital for purposes of accounting or billing for the item or service
(such as CPT code), and five types of standard charges that apply to each item or service: the gross charge, payer-specific negotiated charge
(clearly associated with the name of the third-party payer and plan), de-identified minimum charge, de-identified maximum charge, and
discounted cash price; and 2) a consumer-friendly file or online price estimate tool with a plain-language description and the five types of
standard charges listed above for at least 300 shoppable services, 70 of which must be from the CMS-specified list of shoppable services if
offered by the hospital. If multiple hospitals operate under a single license but have different standard charges, they must separately make
public the standard charges applicable to that location. The hospital must also display the location at which each shoppable service is provided
in the consumer-facing file/tool. Source: https://www.law.cornell.edu/cfr/text/45/180.50

From these measures, we constructed an overall measure of whether the hospital
appeared to be compliant with the regulation. Hospitals were classified as fully compliant if
they provided a downloadable machine-readable file with all five types of charges and at least

one identified payer and plan as well as either a shoppable services file or tool that was


https://www.law.cornell.edu/cfr/text/45/180.50

accessible without requiring a login or PIl. Hospitals were classified as partially compliant if they
posted at least a downloadable machine-readable file that was clearly distinct from a
chargemaster, a shoppable services file, or shoppable services tool. Hospitals were classified as
noncompliant if we were unable to find any of those three items.

The standard charge component of the regulation does not specify a minimum list of
items or services to include. However, the shoppable services component requires at least 300
shoppable services to be listed, 70 of which must be from the CMS-specified list of shoppable
services (and an indicator if any services in the CMS list are not offered by the hospital). Due to
time constraints and heterogeneity of shoppable services data formats (including online
shoppable services tool formats that make it technically difficult to determine the full list of
shoppable services within the tool), we did not assess whether hospitals included the requisite
300 shoppable services. We also did not verify whether hospitals providing outpatient services
included services provided in the outpatient setting in addition to inpatient services in their

standard charges file.

Hospital area characteristics

To better understand whether hospital compliance is associated with area demographic
factors, we merged our dataset with county-level data on poverty and uninsurance rates from
the 2018-2019 release of the Area Health Resources File.?® We categorized hospitals according
to whether their county poverty and uninsured rates were above or below the sample median.

We were also able to obtain hospital-level data on hospital characteristics for 432 of the 522

20 Source: Area Health Resources Files, https://data.hrsa.gov/data/download?data=AHRF#AHRF
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hospitals in our OSHPD list (83%) from OSHPD’s 2019 Hospital Annual Financial Data, including
size based on number of licensed hospital beds, teaching status, rural status, and net patient
revenue per patient-day. For analysis according to hospital bed size, we placed hospitals in
three groups (<100 beds, 100-499 beds, >500 beds). For analysis according to net patient
revenue per patient day, we categorized hospitals according to quartiles of the observed
distribution. Hospitals that were included in the financial data file, and thus in this analysis, did
not appear to be significantly different in terms of compliance status from those for which data
from the Annual Financial Data could not be merged and were therefore excluded (see
Appendix 2).

Using these data, we tabulated rates of full, partial, and non-compliance according to
hospital characteristics. We conducted this analysis for all 432 matched hospitals, and also for
the subset of the 391 general acute care, children’s, and specialty hospitals that could be

matched (N=329).

Turquoise data comparison

We also obtained data from Turquoise Health, which has compiled data on prices
reported by hospitals around the country.?! Turquoise health reports a measure of compliance
with the new regulations. Their compliance score ranges from 1 (no machine-readable file is
present and provider may or may not post a shoppable service tool or file) to 5 (provider posts

a machine readable file including negotiated rates and cash prices, plus a shoppable services

21 See https://turquoise.health/
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tool or file). Turquoise assesses compliance using a combination of machine learning algorithms
and manual review.

We compared the data we obtained from websites to the Turquoise data, matching
hospitals by OSHPD ID or hospital name. As of April 4, 2021, Turquoise had 455 California
hospitals in their database, of which we were able to merge 418 to the data we obtained from
hospital websites.?? Turquoise data included hospitals that are not listed on OSHPD’s facility
list. These include Veterans Affairs (VA) hospitals, military treatment facilities, and correctional
health care facilities. The Turquoise data also contained three hospitals that had closed. These
facilities were not included in the OSHPD list, and are not included in our analysis. We used this

comparison to cross-check information we identified from hospital web-sites.

Results

Analysis of All 522 California Hospital-Licensed Facilities

Our initial analyses include all 522 licensed facilities in the OSHPD list. We first assessed

compliance with the standard charges component of the regulation. Of the study hospitals, 276

of 522 hospitals (53%) posted a machine-readable file of standard charges available in CSV,

22 Of 455 hospitals in Turquoise’s data, 354 had OSHPD IDs collected by Turquoise. We were able to assign
OSHPD IDs for an additional 79 of the remaining hospitals in the Turquoise data using a manual review
process, verifying facility name and street address against the information in OSHPD’s Current California
Healthcare Facility Listing. In the end, we could match 418 hospitals in the Turquoise data with our
website data.
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Excel, XML, or JSON format (Figure 2).2 Hospital machine-readable files varied in the types of
standard charges included. 269 hospitals (52%) posted a machine-readable file with gross
charges, 207 (40%) posted a machine-readable file with discounted cash prices, 199 (38%)
posted a machine-readable file with de-identified minimum and maximum negotiated prices,
and 194 (37%) posted a machine-readable file with payer-specific negotiated prices. 141
hospitals (27%) appeared to be fully compliant with the standard charge component of the
regulation, posting a file with all five types of charges required to be made public by the
regulation: gross charge, discounted cash price, payer-specific negotiated charge with
identifiable plans, de-identified minimum negotiated charge, and de-identified maximum
negotiated charge.

Of the hospitals that included insurers?4, the average number of insurers included was
27 (s.d. 27.1, range 1 to 229, median 21). Of hospitals including insurers, the most commonly
included plans were Blue Shield (60% of hospitals that included identifiable insurers), followed
by Aetna (58%), Cigna (51%), and Health Net (50%). A more detailed breakdown of types of

charges included by partially compliant hospitals is shown in Appendix 3.

23 An additional 142 hospitals had posted a chargemaster on their website, appearing to comply with older (2015)
regulation, but did not appear to comply with the 2021 regulation requiring a machine-readable file in Excel, CSV,
or JSON format.

2415 hospitals had posted a web-based JSON file for which we were unable to sum the total number of insurers;
this average is based on the 179 hospitals for which we could calculate the full number of insurers in the file (194-
15)
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Figure 2. Hospital compliance with standard charge component of regulation

All California Hospital-Licensed Facility Compliance with

Standard Charge Component of Regulation (N=522)

276 (53%) 269 (52%)
207 (40%) 199 (38%) 194 (37%)
141 (27%)

Any MR file MR file with MR file with MR file with de- MR file with MR file with all 5
gross charges discounted cash identified payer-specific types of charges
prices min/max prices prices

We next considered compliance with the shoppable services component of the
regulation. Of the 522 hospitals, 311 (60%) posted a shoppable services file or tool, with 127
posting a shoppable services machine-readable file and 260 posting an online price estimate
tool (76 posted both a file and a tool). Of hospitals posting a tool, 214 (82%) made their tool
accessible without requiring account registration, login, or disclosure of Pll. Thus, 296 hospitals
(57%) appeared to be fully compliant with the shoppable services component of the regulation,

posting either a file or accessible tool (Figure 3).
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Figure 3. Hospital compliance with shoppable services component

All Califonia Hospital-Licensed Facility
Compliance with Shoppable Services Component
of Regulation (N=522)

311 (60%)
260 (50%)
214 (41%)
127 (24%)

Any file or tool File Any tool Accessible tool File or
accessible tool

296 (57%)

Overall, according to our criteria, 126 of the 522 hospitals (24%) were fully compliant
with both the standard charges and shoppable services components of the new price
transparency regulation. 226 (43%) were partially compliant, posting at least a downloadable
machine-readable file of standard charges that was clearly distinct from a chargemaster,
shoppable services file, or shoppable services tool (including 109 hospitals that posted both a
standard charges file and shoppable services file or tool, but either or both components did not
include all of the required information). 170 hospitals (33%) were noncompliant and had not

posted a file of standard charges, shoppable services file, or shoppable services tool.
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Analysis of subset of 391 general acute care, specialty, and children’s hospitals

After excluding behavioral health facilities, SNFs, Kaiser hospitals, and California state
hospitals, we found that a slightly higher proportion of the remaining 391 general acute care,
specialty, and children’s hospitals were fully compliant relative to the rate of compliance
amongst all hospitals. 221 of the 391 hospitals (57%) had posted a machine-readable file of
standard charges. 214 (55%) posted a machine-readable file including gross charges, 161 (41%)
posted a machine-readable file with discounted cash prices, 180 (46%) posted a machine-
readable file with de-identified minimum and maximum negotiated prices, and 177 (45%)
posted a machine-readable file with payer-specific negotiated prices. 132 (34%) appeared to be
fully compliant with the standard charge component of the regulation, in contrast to 27% of all

522 hospitals.
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Figure 4. General acute care hospital compliance with standard charge component of
regulation (N=391)

General Acute Care, Children's, and Specialty Hospital
Compliance with Standard Charge Component of Regulation
(N=391)

221 (57%) 214 (55%)
180 (46%) 177 (45%)
161 (41%)
132 (34%)

Any MR file MR file with MR file with MR file with de- MR file with MR file with all 5
gross charges discounted cash identified payer-specific types of charges
prices min/max prices prices

251 (64%) of the 391 hospitals had posted a shoppable services file or tool, of which 82
(21%) posted a shoppable services machine-readable file and 209 (53%) posted an online price
estimate tool. Of the hospitals posting a tool, 200 (96%) made their tool accessible to anyone
and did not require account registration or disclosure of Pll. 242 (62%) of hospitals appeared to
be fully compliant with the shoppable services component of the regulation. Relative to all 522
hospitals, the subset of 391 general acute care, specialty, and children’s hospitals had slightly
higher full compliance (62% vs 57%) and were more likely to post an accessible online price

estimate tool than a file.
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Figure 5. General acute care, children’s and specialty hospital compliance with shoppable
services component of regulation (N=391)

General Acute Care, Children's and Specialty Hospital
Compliance with Shoppable Services Component of
Regulation (N=391)

251 (64%) e
209 (53%) 200 (51%)
82 (21%)

Any file or tool File Any tool Accessible tool  File or accessible
tool

Overall, 117 of the 391 general acute care, specialty, and children’s hospitals (30%) were
fully compliant according to our definition, 170 (43%) were partially compliant, and 104 (27%)

were noncompliant.

Compliance Rates for Different Types of Hospital-Licensed Facilities

Figure 6 compares the rates of full, partial, and non-compliance across all of the
different categories of hospitals that we distinguish within the full sample of 522 hospitals.
Rates of full compliance are highest for the general acute care, children’s, and specialty

hospitals. In contrast, only 9% (N=7/77) of hospital-licensed facilities designated as behavioral
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health facilities, and 13% of hospital-licensed facilities designated as SNFs (2/16) were fully
compliant. Itis important to note that we only studied behavioral health facilities and SNFs
with California hospital licenses, which will not include all such entities in the state. We found
nearly all of the Kaiser hospitals to be partially compliant, but also note that their contracting
and billing structure is likely different from that of other hospitals and compliance measures
applicable in other settings may not be fully appropriate to apply to them. In results not
shown, 0% (0/6) of California state hospitals were fully compliant. As in the case of Kaiser
hospitals, their contracting and billing structure is likely quite different from other hospitals and

compliance metrics used here may not be fully appropriate.
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Figure 6. Compliance for all 522 hospitals and by subgroup

Compliance With Regulation, by subgroup

100%

90%

80%

70%

60%

50%

40%

71%
30% 56%
20%
33%
10% 27%
0% 3%
Total (All 522 General acute care  Behavioral health SNFs (N=16) Kaiser (N=37)
hospitals) hospitals (N=391) facilities (N=77)

Not compliant M Partially compliant ~ ® Fully compliant

Characteristics of compliant vs noncompliant hospitals

We examined whether compliance rates varied according to hospital characteristics,
first using the 432 hospitals for which we could match facility level characteristics from OSHPD
and area-level data from the AHRF. At the hospital level, smaller hospitals were more likely to
be noncompliant, whereas larger hospitals were more likely to be partially compliant. Hospitals
in the lowest quartile of net patient revenue per patient-day were more likely to be

noncompliant, whereas hospitals in the top quartile of revenue per patient-day were more
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likely to be partially compliant. Rural hospitals were more likely to be noncompliant than
partially or fully compliant. Teaching hospitals were more likely to be partially compliant.
Hospitals located in counties with higher average percent uninsured and poverty rate were less

likely to be fully compliant.

Table 1. Hospital and area demographic characteristics by compliance status, for all California
hospital-licensed facilities for which data could be merged (N=432)

Total number of licensed beds, teaching hospital status, rural hospital status, and net patient revenue per patient-day are from
the hospital-level 2019 OSHPD annual financial data; all other variables are county-level from the 2018-2019 Area Health
Resource File. Pearson’s chi-squared test (categorical variables) was used for statistical comparisons across compliance
subgroup.

Factor Noncompliant Partially compliant Fully compliant p-value
N 142 185 105
Hospital-level data
Licensed Small (1-100) 76 (50%) 40 (26%) 36 (24%) <0.001
hospital beds  \144ium (101-499) 54 (22%) 123 (51%) 66 (27%)
Large (500+) 12 (32%) 22 (59%) 3 (8%)
Rural status  Non-rural 114 (30%) 170 (45%) 91 (24%) 0.009
Rural 28 (49%) 15 (26%) 14 (25%)
Teaching Non-teaching 137 (35%) 160 (40%) 99 (25%) 0.003
eacning (] (] (J
status Teachi 5 (14%) 25 (69%) 6 (17%)
Net patient ~ Bottom quartile 55 (50%) 44 (40%) 10 (9%) <0.001
revenue per  njiddle 2 quartiles 61 (28%) 92 (43%) 63 (29%)
patient-day
op quartile A A A
T il 26 (24%) 49 (46%) 32 (30%)
County-level data
% Personsin  14.1% or less 56 (26%) 100 (46%) 60 (28%) 0.008
Poverty 2017 Greater than 14.1% 86 (40%) 85 (39%) 45 (21%)
% <65 without  8.4% or less 61 (26%) 103 (45%) 67 (29%) 0.004
Health Greater than 8.4% 81 (40%) 82 (41%) 38 (19%)

Insurance 2017

We repeated this analysis using the subset of the 391 general acute care, children’s, and

specialty hospitals for which we could merge data from the Hospital Financial Data files
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(N=329). Results are shown in Table 2. Results are similar to those in Table 1, with the

exception that there is no longer a statistically significant difference according to net patient

revenue per patient day.

Table 2. Hospital and area demographic characteristics by compliance status, for California
General Acute Care, Children’s, and Specialty Hospitals for which data could be merged

(N=329)
Factor Noncompliant Partially compliant Fully compliant  p-value
Hospital-level data
Licensed Small (1-100) 36 (38%) 29 (30%) 31 (32%) 0.002
hospitalbeds  \edium (101-499) 47 (23%) 93 (45%) 65 (32%)
Large (500+) 6 (21%) 19 (68%) 3 (11%)
Rural status  Non-rural 61 (22%) 126 (46%) 85 (31%) <0.001
Rural 28 (49%) 15 (26%) 14 (25%)
Teaching Non-teaching 84 (28%) 123 (41%) 93 (31%) 0.091
status Teaching 5 (17%) 18 (62%) 6 (21%)
Net patient ~ Bottom quartile 23 (28%) 38 (46%) 22 (27%) 0.86
;‘;?e”n“t‘f d‘:/r Middle 2 quartiles 46 (28%) 69 (42%) 49 (30%)
Top quartile 20 (24%) 34 (41%) 28 (34%)
County-level data
% Personsin  14.1% or less 31 (20%) 70 (44%) 57 (36%) 0.007
Poverty 2017 Greater than 14.1% 58 (34%) 71 (42%) 42 (25%)
‘ﬁeﬁhwithout 8.4% or less 37 (22%) 72 (42%) 63 (37%) 0.010
Insurance 2017 Creater than 8.4% 52 (33%) 69 (44%) 36 (23%)
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Discussion
Compliance with 45 CFR §180

As of April, 2021, only 30% of all California hospital-licensed general acute care,
children’s, and specialty facilities were fully compliant with new Federal regulations requiring
hospitals to report pricing data. Among all California hospital-licensed facilities, the rate of full
compliance was 24%. This low level of compliance is consistent with reports of limited
compliance in other groups of hospitals around the United States. Somewhat higher rates of
compliance, though still far from complete, were observed with specific subparts of the
regulation, including providing a resource for finding prices of shoppable services (compliance
rate 64% in general acute care, children’s, and specialty hospitals) or providing a machine-
readable file with payer-specific negotiated rates (compliance rate 45%).

Nearly half of hospitals were partially compliant, indicating awareness of the price
transparency regulation but incomplete compliance with it. There are a variety of components
with which hospitals could fail to comply. Many hospitals posted a file that included at least
their “gross charges” but left out other required components. A common omission was prices
specific to individual payers. For example, some hospitals included de-identified payer-specific
rates but did not disclose names of insurers or plans. As another example, one hospital posted
a file with a list of services and names of health plans but nearly every cell in the file listed the
payer-specific negotiated rates all had the value of “Variable” rather than numeric values. For
the shoppable services portion of the regulation, some hospitals posting an on-line tool had
created barriers to using the tool (e.g., requiring a login or disclosure of Pll) despite explicit

warning not to do so in the regulation. Other hospitals are using third-party platforms to host
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their pricing data, such as hospitalpriceindex.com and cdmpricing.com, and in several cases
these platforms did not correctly display the information from the hospital’s JSON file. It is
unclear whether this issue is due to an unforeseen problem with the third-party software or
lack of information in the hospital JSON file.

Reasons hospitals are not fully compliant are not known. It is possible that some
hospitals may be intending to comply, but may take time to work out the requirements which
are extensive and unprecedented. It is possible that some hospitals may not be fully aware of
the requirements. It is also possible that some hospitals may not want to disclose contract-
negotiated rates that were previously considered proprietary information and may be willing to
incur penalties that may be assessed for not doing so. Hospitals may have been waiting to see
if CMS would enforce the regulation. The agency began issuing warning letters to hospitals on
May 5, 2021, which may improve compliance rates over time.?> Hospitals identified by CMS as
non-compliant will have 90 days to submit corrective action plans that address the issues
before daily penalties are incurred. Overall, it remains uncertain how much, and how quickly,
compliance might improve.

We noted that several of the facilities with licenses that suggest they are covered by the
regulation but were deemed noncompliant were SNFs, behavioral health facilities, and state
hospitals. These types of facilities may face different issues with compliance than general acute
care, children’s, and specialty hospitals. Some hospital representatives we spoke with from
these facilities remarked that they did not post standard charges as they mostly serve Medi-Cal

patients with free or low co-pay, or are a nonprofit facility that does not charge people based

25 See http://disq.us/t/3wqsved
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on cost, suggesting that these hospitals may expect that atypical reimbursement or contracting
practices affect their need to comply. In our analysis specific to general acute care, children’s,
and specialty hospitals, we found that compliance rates were somewhat higher.

It is possible that hospital resources are associated with compliance. For example,
hospitals in counties with higher poverty and unemployment rates were less likely to be
compliant. On the other hand, the largest hospitals were also less likely than smaller hospitals

to be fully compliant.

Relevance

A motivating idea behind the regulation is that a lack of price transparency contributes
to the upward trajectory in US healthcare spending and that greater transparency could aid
efforts to lower healthcare spending.?® Whether and how the regulation could accomplish this
remains a subject of debate.?” One possible avenue by which price transparency could affect
spending is by increasing information available to consumers, who may use it in shopping for
services, rewarding hospitals that have more competitive prices with additional business.
However, there are some potential barriers to this happening. For this to work, the information
provided by hospitals would have to be accessible, comparable, and interpretable by
consumers, and it is not clear that this is now the case. Even when posted, standard price or

shoppable services files are not all easy to obtain or use, and services are not always listed in

26 See https://www.federalregister.gov/documents/2019/11/27/2019-24931/medicare-and-medicaid-programs-
cy-2020-hospital-outpatient-pps-policy-changes-and-payment-rates-and

27 See Bai and Anderson 2016, “US Hospitals are still using chargemaster markups to maximize revenues.” Health
Affairs 35(9) https://www.healthaffairs.org/doi/full/10.1377/hlthaff.2016.0093, and Desai, Hatfield, Hicks,
Chernew, and Mehrotra 2016, “Association Between Availability of a Price Transparency Tool and Outpatient
Spending”JAMA 315(17) https://pubmed.ncbi.nlm.nih.gov/27139060/
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comparable ways across hospitals.?® Additionally, patients who have limited choices of
providers, or who seek care at times when shopping is difficult (e.g. medical emergencies), may
not be able to use the data effectively. While price transparency may be of value to some
consumers, these factors seem likely to limit the impacts the regulation can have through this
channel.

Greater transparency could also affect costs if it influences contract negotiations
between insurers and hospitals. This may offer more promise for contributing to cost
containment, since hospitals, payers, and outside observers like news organizations that could
publicly report on hospital prices may be both aware of the data and able to process and use
them. Even in this case, though, a lack of consistency in the data across hospitals and
complexity in using the data could limit its impact. And, as some observers have noted, it is
unclear whether additional disclosure of prices will tend to reduce prices at the most expensive
hospitals or increase prices at hospitals with initially lower prices.

In our review, we noted that a likely challenge to the effectiveness of the regulation is
variation in the specific contents of files when hospitals do comply. The regulation allows for a
variety of file types and shoppable services formats, which are likely to reduce administrative
burden on hospitals with different operating systems and procedures. At the same time, this
makes the resulting data less useful. Ultimately, standardization of procedure names, codes,
and file formats across all hospitals seems valuable if the reported data is to be of service to

consumers, hospitals and insurers.

28 See https://doi.org/10.1007/s11606-021-06775-9
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Ultimately, it is hard to argue against additional price transparency, although with
limited compliance and uncertainty about how the data disclosed could be used, it appears that
a considerable amount of additional work will be required to achieve the goals of the new

regulation.
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Appendix 1: Facilities Included in the Analysis

OSHPD ID
106190696
106231396
106444029

106504079
106190673

106380895
106474007

106334068

106364451

106190432

106374055

106410806
106514005
106394003

106190176

106364268
106110889

106344170

106074017

106334457
106190681

106190431
106371256
106040828

106074093

106364121
106190631

106334001
106194967

106384202
106154101

Facility Name
PACIFICA HOSPITAL OF THE VALLEY
ADVENTIST HEALTH UKIAH VALLEY

TELECARE SANTA CRUZ PHF
ENCOMPASS HEALTH REHABILITATION
HOSPITAL OF MODESTO

SAN DIMAS COMMUNITY HOSPITAL
UCSF MEDICAL CENTER AT MOUNT
ZION

FAIRCHILD MEDICAL CENTER
SOUTHWEST HEALTHCARE SYSTEM-
MURRIETA

TOTALLY KIDS REHABILITATION
HOSPITAL

KAISER FOUNDATION HOSPITAL -
PANORAMA CITY

SAN DIEGO COUNTY PSYCHIATRIC
HOSPITAL

KAISER FOUNDATION HOSPITAL -
SOUTH SAN FRANCISCO

STABLER LANE BEHAVIORAL HEALTH

SAN JOAQUIN PHF

CITY OF HOPE HELFORD CLINICAL
RESEARCH HOSPITAL

LOMA LINDA UNIVERSITY SURGICAL
HOSPITAL

GLENN MEDICAL CENTER
CRESTWOOD PSYCHIATRIC HEALTH
FACILITY-CARMICHAEL

SAN RAMON REGIONAL MEDICAL
CENTER

TELECARE RIVERSIDE COUNTY
PSYCHIATRIC HEALTH FACILITY

DOCS SURGICAL HOSPITAL
KAISER FOUNDATION HOSPITAL -
SOUTH BAY

SCRIPPS GREEN HOSPITAL

ENLOE MEDICAL CENTER - COHASSET
KAISER FOUNDATION HOSPITAL -
RICHMOND CAMPUS

BALLARD REHABILITATION HOSPITAL

PIH HEALTH HOSPITAL - WHITTIER
SOUTHWEST HEALTHCARE SYSTEM-
WILDOMAR

STAR VIEW ADOLESCENT -P H F
CALIFORNIA PACIFIC MEDICAL CENTER
- MISSION BERNAL CAMPUS

BAKERSFIELD HEART HOSPITAL

City
SUN VALLEY
UKIAH

Santa Cruz

Modesto

SAN DIMAS
SAN
FRANCISCO

Yreka
MURRIETA
Loma Linda
Panorama City
San Diego

SOUTH SAN
FRANCISCO

YUBA CITY
Stockton

Duarte

Redlands
WILLOWS

Carmichael
San Ramon

Indio

LOS ANGELES

HARBOR CITY
LA JOLLA
Chico
Richmond

SAN
BERNARDINO

Whittier

WILDOMAR
TORRANCE

San Francisco

BAKERSFIELD
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OSHPD License Category
General Acute Care Hospital
General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital
Psychiatric Health Facility
Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Psychiatric Health Facility
General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital

Study Category
Gen Acute, Children’s, Spec
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Acute care-Kaiser

Behavioral health-other

Acute care-Kaiser
Behavioral health-other

Behavioral health-other
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty

Acute care-Kaiser
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty



106190380

106190687
106010735
106141338

106301262

106370658
106100793

206413500

206420552
106391010
106190198
106100899
106314029

106130699

106070924

106331314

106244027
106370745

106554011

106494106
106270875

106380939
106420491
106190305

106231013

106380031

106301325

106104008
106481015

106364265
106100797

106541123

SOUTHERN CALIFORNIA HOSPITAL AT
HOLLYWOOD

SANTA MONICA - UCLA MEDICAL
CENTER AND ORTHOPAEDIC HOSPITAL

ALAMEDA HOSPITAL

SOUTHERN INYO HOSPITAL
MISSION HOSPITAL REGIONAL
MEDICAL CENTER

SCRIPPS MERCY HOSPITAL - CHULA
VISTA

ADVENTIST HEALTH SELMA
BURLINGAME HEALTH CARE CENTER
D/P SNF

LOMPOC VALLEY MEDICAL CENTER
COMPREHENSIVE CARE CENTER D/P
SNF

SAN JOAQUIN GENERAL HOSPITAL
LOS ANGELES COMMUNITY HOSPITAL
ST. AGNES MEDICAL CENTER

CIRBY HILLS BEHAVIORAL HEALTH

EL CENTRO REGIONAL MEDICAL
CENTER

CONTRA COSTA REGIONAL MEDICAL
CENTER

RIVERSIDE UNIVERSITY HEALTH
SYSTEM - D/P APH

MARIE GREEN PSYCHIATRIC CENTER - P
HF

SHARP MESA VISTA HOSPITAL
ADVENTIST HEALTH SONORA -
GREENLEY

SUTTER SANTA ROSA REGIONAL
HOSPITAL

SALINAS VALLEY MEMORIAL HOSPITAL
PRISCILLA CHAN & MARK ZUCKERBERG
SAN FRANCISCO GENERAL HOSPITAL &
TRAUMA CENTER

LOMPOC VALLEY MEDICAL CENTER

KINDRED HOSPITAL - LOS ANGELES
ADVENTIST HEALTH MENDOCINO
COAST

CALIFORNIA PACIFIC MEDICAL CENTER
-D/P APH

SADDLEBACK MEMORIAL MEDICAL
CENTER - SAN CLEMENTE
COMMUNITY BEHAVIORAL HEALTH
CENTER

ADVENTIST HEALTH VALLEJO
KAISER FOUNDATION HOSPITAL -
ONTARIO

ADVENTIST HEALTH REEDLEY
PORTERVILLE DEVELOPMENTAL
CENTER

HOLLYWOOD
SANTA
MONICA

Alameda

Lone Pine
MISSION
VIEJO

CHULA VISTA

Selma

BURLINGAME

LOMPOC
FRENCH CAMP
LOS ANGELES
Fresno

Roseville

EL CENTRO
MARTINEZ
RIVERSIDE

MERCED
SAN DIEGO

Sonora

Santa Rosa

SALINAS

SAN
FRANCISCO

Lompoc

LOS ANGELES
FORT BRAGG
San Francisco
San Clemente

Fresno

VALLEJO

ONTARIO
REEDLEY

PORTERVILLE
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General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

Psychiatric Health Facility
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-SNF

Acute care-SNF

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Behavioral health-other
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Behavioral health-other

Acute care-Kaiser

Gen Acute, Children’s, Specialty

Acute care-CA state



106301248
106540798

106010844
106370759

106190859
106190818

106420522

106341051

106154168

106190517
106490964

106194981

106430705

106552209

106190328

206501352

106331168
106150782

106400683

106196405
106190475

106074097

106196168
106190243
106301337
106150737

106190148

106342344

106504042
106364430

106300225
106334564

LOS ALAMITOS MEDICAL CENTER

SIERRA VIEW MEDICAL CENTER
ALTA BATES SUMMIT MEDICAL
CENTER-HERRICK CAMPUS

PARADISE VALLEY HOSPITAL
WEST HILLS HOSPITAL AND MEDICAL
CENTER

USC VERDUGO HILLS HOSPITAL
SANTA YNEZ VALLEY COTTAGE
HOSPITAL

SUTTER MEDICAL CENTER,
SACRAMENTO

ADVENTIST HEALTH TEHACHAPI
VALLEY

PROVIDENCE CEDARS-SINAI TARZANA
MEDICAL CENTER

HEALDSBURG DISTRICT HOSPITAL
LA CASA PSYCHIATRIC HEALTH
FACILITY

REGIONAL MEDICAL CENTER OF SAN
JOSE

ADVENTIST HEALTH SONORA -
FAIRVIEW

GLENDORA OAKS BEHAVIORAL HEALTH
HOSPITAL

OAKDALE NURSING AND
REHABILITATION CENTER

EISENHOWER MEDICAL CENTER

RIDGECREST REGIONAL HOSPITAL
DEPARTMENT OF STATE HOSPITALS -
ATASCADERO

PALMDALE REGIONAL MEDICAL
CENTER

COMMUNITY HOSPITAL LONG BEACH
KAISER FOUNDATION HOSPITAL -
ANTIOCH

MEMORIALCARE MILLER CHILDREN'S &
WOMEN'S HOSPITAL LONG BEACH

PIH HEALTH HOSPITAL - DOWNEY
MISSION HOSPITAL LAGUNA BEACH

KERN VALLEY HEALTHCARE DISTRICT
CENTINELA HOSPITAL MEDICAL
CENTER

KAISER FOUNDATION HOSPITAL -
SOUTH SACRAMENTO

KAISER FOUNDATION HOSPITAL -
MODESTO

BARSTOW COMMUNITY HOSPITAL
MEMORIALCARE ORANGE COAST
MEDICAL CENTER

TEMECULA VALLEY HOSPITAL

LOS
ALAMITOS

PORTERVILLE

BERKELEY
National City

West Hills
GLENDALE

Solvang
Sacramento
Tehachapi

TARZANA
HEALDSBURG

LONG BEACH
SAN JOSE
Sonora
Glendora
OAKDALE

Rancho
Mirage

RIDGECREST
Atascadero

Palmdale

LONG BEACH
ANTIOCH

Long Beach
Downey
Laguna Beach

LAKE ISABELLA
INGLEWOOD
SACRAMENTO

MODESTO

Barstow
FOUNTAIN
VALLEY

Temecula
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General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Psychiatric Health Facility
General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Acute care-SNF

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-CA state

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Acute care-Kaiser

Acute care-Kaiser

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty



106410852
106060870
106390923

106121031

106480989

206010956
106090933
106331293

106494048
106301379

106190477
106331288
106197931
106340947

106220733
106014233
106370694
106164029

106370730
106040962
106190052

106380868

106105029
106344029
106361308

106491064
106211006

106434218
106540816
106430035
106190555
106121080
106301167
106504081

106370033
106121051

MILLS-PENINSULA MEDICAL CENTER
COLUSA MEDICAL CENTER

ADVENTIST HEALTH LODI MEMORIAL
JEROLD PHELPS COMMUNITY
HOSPITAL

KAISER FOUNDATION HOSPITAL &
REHAB CENTER - VALLEJO

ALAMEDA HOSPITAL-SOUTH SHORE
CONVALESCENT HOSPITAL

MARSHALL MEDICAL CENTER

DOCTORS HOSPITAL OF RIVERSIDE
AURORA BEHAVIORAL HEALTHCARE-
SANTA ROSA, LLC

WEST ANAHEIM MEDICAL CENTER
COLLEGE MEDICAL CENTER SOUTH
CAMPUS D/P APH

PALO VERDE HOSPITAL
EXODUS RECOVERY P.H.F.

MERCY GENERAL HOSPITAL
JOHN C FREMONT HEALTHCARE
DISTRICT

EDEN MEDICAL CENTER
SHARP MEMORIAL HOSPITAL

ADVENTIST HEALTH HANFORD
KAISER FOUNDATION HOSPITAL - SAN
DIEGO - ZION

ENLOE MEDICAL CENTER- ESPLANADE

BARLOW RESPIRATORY HOSPITAL
LANGLEY PORTER PSYCHIATRIC
INSTITUTE

FRESNO HEART AND SURGICAL
HOSPITAL

MERCY HOSPITAL OF FOLSOM

REDLANDS COMMUNITY HOSPITAL
SANTA ROSA MEMORIAL HOSPITAL-
MONTGOMERY

MARINHEALTH MEDICAL CENTER
KAISER PERMANENTE P.H.F - SANTA
CLARA

ADVENTIST HEALTH TULARE
STANFORD HEALTH CARE
CEDARS-SINAI MEDICAL CENTER

ST. JOSEPH HOSPITAL - EUREKA
KINDRED HOSPITAL - SANTA ANA
TELECARE STANISLAUS COUNTY PHF

CASA PALMERA CARE CENTER, LLC
REDWOOD MEMORIAL HOSPITAL

Burlingame
Colusa

LODI
GARBERVILLE
Vallejo

Alameda
Placerville

RIVERSIDE

SANTA ROSA
ANAHEIM

LONG BEACH
BLYTHE
Culver City
SACRAMENTO

Mariposa
Castro Valley
SAN DIEGO
Hanford

SAN DIEGO
Chico

LOS ANGELES
SAN
FRANCISCO
Fresno
FOLSOM
REDLANDS

Santa Rosa

GREENBRAE

Santa Clara
Tulare

Palo Alto
Los Angeles
EUREKA
Santa Ana

Ceres

Del Mar
FORTUNA
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General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

Psychiatric Health Facility
Chemical Dep. Recovery
Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Acute care-Kaiser

Acute care-SNF
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Behavioral health-other

Gen Acute, Children’s, Specialty



106014034
106361110

106334048

106431506

106494019

106380933
106150722
106094002
106381154

106410891

106331216
106331326

106380857

106190150

106190429

106190524
106361318
106191227
106190462

106361266

106130760
106274043

106454012

106304159
106500852

106374049
106580996

106196035
106010811

106191225

106014326

106361343

106334589

FREMONT HOSPITAL

BEAR VALLEY COMMUNITY HOSPITAL
KAISER FOUNDATION HOSPITAL -
MORENO VALLEY

KAISER FOUNDATION HOSPITAL - SAN
JOSE

KAISER FOUNDATION HOSPITAL -
SANTA ROSA

CALIFORNIA PACIFIC MEDICAL CENTER
- DAVIES CAMPUS HOSPITAL

BAKERSFIELD MEMORIAL HOSPITAL
TELECARE EL DORADO COUNTY P.H.F.
UCSF MEDICAL CENTER

SEQUOIA HOSPITAL
JOHN F. KENNEDY MEMORIAL
HOSPITAL

SAN GORGONIO MEMORIAL HOSPITAL
KAISER FOUNDATION HOSPITAL - SAN
FRANCISCO

KEDREN COMMUNITY MENTAL
HEALTH CENTER

KAISER FOUNDATION HOSPITAL - LOS
ANGELES

MISSION COMMUNITY HOSPITAL -
PANORAMA CAMPUS

SAN ANTONIO REGIONAL HOSPITAL
LAC/HARBOR-UCLA MEDICAL CENTER
AURORA LAS ENCINAS HOSPITAL

MOUNTAINS COMMUNITY HOSPITAL
PIONEERS MEMORIAL HEALTHCARE
DISTRICT

NATIVIDAD MEDICAL CENTER

VIBRA HOSPITAL OF NORTHERN
CALIFORNIA

HEALTHBRIDGE CHILDREN'S HOSPITAL-
ORANGE

DOCTORS MEDICAL CENTER

SHARP MCDONALD CENTER

ADVENTIST HEALTH AND RIDEOUT
KAISER FOUNDATION HOSPITAL -
BALDWIN PARK

FAIRMONT HOSPITAL

TOM REDGATE MEMORIAL RECOVERY
CENTER

KAISER FOUNDATION HOSPITAL -
OAKLAND/RICHMOND

ST. MARY MEDICAL CENTER - APPLE
VALLEY

LOMA LINDA UNIVERSITY MEDICAL
CENTER-MURRIETA

FREMONT
BIG BEAR LAKE

Moreno Valley
SAN JOSE
SANTA ROSA

San Francisco
Bakersfield
PLACERVILLE

San Francisco
REDWOOD
CITY

Indio

Banning
SAN
FRANCISCO

Los Angeles

LOS ANGELES
PANORAMA
CITY

UPLAND
Torrance

Pasadena
LAKE
ARROWHEAD

BRAWLEY
SALINAS

REDDING

Orange

MODESTO

SAN DIEGO

MARYSVILLE
BALDWIN
PARK

San Leandro
LONG BEACH
Oakland

Apple Valley

Murrieta
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Acute Psychiatric Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

Acute Psychiatric Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Chemical Dep. Recovery
Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Chemical Dep. Recovery
Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Behavioral health-other

Gen Acute, Children’s, Specialty
Acute care-Kaiser
Acute care-Kaiser
Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser
Behavioral health-other
Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty
Behavioral health-other

Acute care-Kaiser

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty



106190661
106361274
206154001

106382715

106371394
106340950

106331164
106120981

106370775

106400466

106190523
106190587
106301188
106444013

106191230

106400524

106364188

106190385
106240942

106190066
106481357

106370673

106190529
106370714

106196404
106281266
106301140
106344035
106010983
106500954
206274027

106334487

206462284
106310791

L.A. DOWNTOWN MEDICAL CENTER
KINDRED HOSPITAL - ONTARIO
BELLA SERA

CHINESE HOSPITAL
SCRIPPS MEMORIAL HOSPITAL -
ENCINITAS

MERCY SAN JUAN HOSPITAL

DESERT REGIONAL MEDICAL CENTER

GENERAL HOSPITAL, THE

PARADISE VALLEY HSP D/P APH
BAYVIEW BEH HLTH

MARIAN REGIONAL MEDICAL CENTER,
ARROYO GRANDE

COLLEGE MEDICAL CENTER
HAWTHORNE CAMPUS

COLLEGE MEDICAL CENTER
ANAHEIM GLOBAL MEDICAL CENTER

WATSONVILLE COMMUNITY HOSPITAL
MARTIN LUTHER KING, JR.
COMMUNITY HOSPITAL

SIERRA VISTA REGIONAL MEDICAL
CENTER

KINDRED HOSPITAL RANCHO
PROVIDENCE HOLY CROSS MEDICAL
CENTER

MERCY MEDICAL CENTER - MERCED
LOS ANGELES COMMUNITY HOSPITAL
AT BELLFLOWER

NORTHBAY MEDICAL CENTER

RADY CHILDREN'S HOSPITAL - SAN
DIEGO

METHODIST HOSPITAL OF SOUTHERN
CALIFORNIA

GROSSMONT HOSPITAL
JOYCE EISENBERG KEEFER MEDICAL
CENTER

NAPA STATE HOSPITAL

CHAPMAN GLOBAL MEDICAL CENTER
VIBRA HOSPITAL OF SACRAMENTO
VALLEY MEMORIAL HOSPITAL
CENTRAL VALLEY SPECIALTY HOSPITAL

WESTLAND HOUSE

RIVERSIDE UNIVERSITY HEALTH
SYSTEM - MEDICAL CENTER
EASTERN PLUMAS HOSPITAL-
LOYALTON CAMPUS D/P SNF

SUTTER AUBURN FAITH HOSPITAL

LOS ANGELES
ONTARIO
RIDGECREST
SAN
FRANCISCO
ENCINITAS

CARMICHAEL
PALM
SPRINGS

EUREKA
CHULA VISTA

ARROYO
GRANDE

Hawthorne
LONG BEACH
ANAHEIM
WATSONVILLE
Los Angeles
SAN LUIS
OBISPO
RANCHO
CUCAMONGA
MISSION HILLS
Merced

Bellflower

FAIRFIELD
SAN DIEGO

ARCADIA
LA MESA

RESEDA
NAPA
Orange
Folsom
LIVERMORE
MODESTO

MONTEREY
MORENO
VALLEY

Loyalton

Auburn
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General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital
Acute Psychiatric Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Acute care-SNF

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other
Behavioral health-CA state

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Acute care-SNF

Gen Acute, Children’s, Specialty

Acute care-SNF

Gen Acute, Children’s, Specialty



106304460

106524017

106560521
106034002
106414145

106301317
106571086
106364144
106040802
106010967
106390846

106100717
106150788

106484062
106104047

106344011
106370749

106434220

106430883

106190317

106190547

106010887
106291023

106190049

106190756

106190958

106190434
106040937

106190053

106430779

106281047

106190155

106334025

HOAG ORTHOPEDIC INSTITUTE
RESTPADD RED BLUFF PSYCHIATRIC
HEALTH FACILITY

VENTURA COUNTY MEDICAL CENTER -
SANTA PAULA HOSPITAL

SUTTER AMADOR HOSPITAL

MILLS HEALTH CENTER D/P APH
MEMORIALCARE SADDLEBACK
MEDICAL CENTER

WOODLAND MEMORIAL HOSPITAL
DESERT VALLEY HOSPITAL
ORCHARD HOSPITAL

ST. ROSE HOSPITAL

DAMERON HOSPITAL
COMMUNITY REGIONAL MEDICAL
CENTER-FRESNO

ADVENTIST HEALTH BAKERSFIELD
CRESTWOOD SOLANO PSYCHIATRIC
HEALTH FACILITY

FRESNO SURGICAL HOSPITAL
SACRAMENTO MENTAL HEALTH
TREATMENT CENTER

ALVARADO PARKWAY INSTITUTE B.H.S.

CRESTWOOD PSYCHIATRIC HEALTH
FACILITY-SAN JOSE

SANTA CLARA VALLEY MEDICAL
CENTER

GATEWAYS HOSPITAL AND MENTAL
HEALTH CENTER

MONTEREY PARK HOSPITAL
KINDRED HOSPITAL - SAN FRANCISCO
BAY AREA

SIERRA NEVADA MEMORIAL HOSPITAL

KINDRED HOSPITAL - BALDWIN PARK
PROVIDENCE SAINT JOHN'S HEALTH
CENTER

DEPARTMENT OF STATE HOSPITAL-
METROPOLITAN

KAISER FOUNDATION HOSPITAL -
WEST LA

OROVILLE HOSPITAL

ST. MARY MEDICAL CENTER - LONG
BEACH

GOOD SAMARITAN HOSPITAL-SAN
JOSE

QUEEN OF THE VALLEY MEDICAL
CENTER

CALIFORNIA REHABILITATION
INSTITUTE, LLC

KAISER FOUNDATION HOSPITAL -
RIVERSIDE

Irvine
Red Bluff

SANTA PAULA
JACKSON

San Mateo

Laguna Hills
WOODLAND
Victorville
Gridley
HAYWARD

Stockton

Fresno

BAKERSFIELD

Vallejo

FRESNO

SACRAMENTO
LA MESA

San Jose

SAN JOSE
LOS ANGELES
MONTEREY
PARK

SAN LEANDRO
GRASS VALLEY
BALDWIN
PARK

Santa Monica

Norwalk

LOS ANGELES
OROVILLE

Long Beach
SAN JOSE
NAPA

Los Angeles

RIVERSIDE
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General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital

Psychiatric Health Facility
Acute Psychiatric Hospital

Psychiatric Health Facility
General Acute Care Hospital
Acute Psychiatric Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty

Behavioral health-other

Behavioral health-other
Behavioral health-other
Gen Acute, Children’s, Specialty
Behavioral health-other
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-CA state

Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser



106380865
106190400

106014050
106150736

106330120

106070990
106190196

106361166
106190034
106420493

106370689

106190197

106014207

106501016
106414018
106100005

106104089

106380960

106301279
106370875
106331194
106574010

106434040

106514001

106010937

106190930
106190232
106454013
106190878
106190020
106430915

106414139

106300032
106391056

LAGUNA HONDA HOSPITAL AND
REHABILITATION CENTER

HUNTINGTON MEMORIAL HOSPITAL
STANFORD HEALTH CARE -
VALLEYCARE

KERN MEDICAL CENTER

THE BETTY FORD CENTER
KAISER FOUNDATION HOSPITAL -
WALNUT CREEK

KINDRED HOSPITAL - SOUTH BAY
MONTCLAIR HOSPITAL MEDICAL
CENTER

ANTELOPE VALLEY HOSPITAL

MARIAN REGIONAL MEDICAL CENTER
SHARP CORONADO HOSPITAL AND
HEALTHCARE CENTER

COMMUNITY HOSPITAL OF
HUNTINGTON PARK

TELECARE HERITAGE PSYCHIATRIC
HEALTH FACILITY

DOCTORS MEDICAL CENTER-
BEHAVIORAL HEALTH DEPARTMENT

MENLO PARK SURGICAL HOSPITAL

CLOVIS COMMUNITY MEDICAL CENTER
EXODUS PSYCHIATRIC HEALTH
FACILITY FRESNO

ST. FRANCIS MEMORIAL HOSPITAL
UNIVERSITY OF CALIFORNIA IRVINE
MEDICAL CENTER

SHARP CHULA VISTA MEDICAL CENTER
HEMET GLOBAL MEDICAL CENTER

SUTTER DAVIS HOSPITAL

LUCILE PACKARD CHILDREN'S
HOSPITAL STANFORD
SUTTER-YUBA PSYCHIATRIC HEALTH
FACILITY

ALTA BATES SUMMIT MEDICAL
CENTER

RESNICK NEUROPSYCHIATRIC
HOSPITAL AT UCLA

DEL AMO HOSPITAL

PATIENTS' HOSPITAL OF REDDING
ADVENTIST HEALTH WHITE MEMORIAL
BHC ALHAMBRA HOSPITAL

MISSION OAKS HOSPITAL

KAISER FOUNDATION HOSPITAL -
REDWOOD CITY

CHILDREN'S HOSPITAL OF ORANGE
COUNTY

SUTTER TRACY COMMUNITY HOSPITAL

SAN
FRANCISCO

PASADENA

PLEASANTON

BAKERSFIELD
Rancho
Mirage
WALNUT
CREEK

GARDENA

MONTCLAIR
LANCASTER
SANTA MARIA
CORONADO

HUNTINGTON
PARK

Oakland

MODESTO
MENLO PARK
Clovis

Fresno

SAN
FRANCISCO
ORANGE
CHULA VISTA
HEMET

Davis

PALO ALTO
YUBA CITY
OAKLAND

LOS ANGELES
Torrance
REDDING

Los Angeles
ROSEMEAD
LOS GATOS

Redwood City

Orange

TRACY
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General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Chemical Dep. Recovery
Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
Psychiatric Health Facility
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital

Acute Psychiatric Hospital
Acute Psychiatric Hospital
General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Acute care-Kaiser

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Behavioral health-other
Gen Acute, Children’s, Specialty

Behavioral health-other
Behavioral health-other
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty



106121002

106394009

106270744
106210993
106320986

106301566

106370652

106013626
106560481
106434032

106384176
106190081

106196403

106190458

106190382
106331226

106084001

106010776

106198495

106190796

106150775
106013619
106491076
106370780

106190814
106481094

206100718

106234038

106320859
106044011

106191450

106250955
106361458

MAD RIVER COMMUNITY HOSPITAL
KAISER FOUNDATION HOSPITAL -
MANTECA

COMMUNITY HOSPITAL OF THE
MONTEREY PENINSULA

KENTFIELD HOSPITAL

PLUMAS DISTRICT HOSPITAL
ORANGE COUNTY GLOBAL MEDICAL
CENTER

ALVARADO HOSPITAL MEDICAL
CENTER

ALTA BATES SUMMIT MEDICAL
CENTER - SUMMIT CAMPUS

VENTURA COUNTY MEDICAL CENTER

SAN JOSE BEHAVIORAL HEALTH
CALIFORNIA PACIFIC MEDICAL CENTER
- VAN NESS CAMPUS

BEVERLY HOSPITAL

KAISER FOUNDATION HOSPITAL -
DOWNEY

KINDRED HOSPITAL - SAN GABRIEL
VALLEY

HOLLYWOOD PRESBYTERIAN MEDICAL
CENTER

PACIFIC GROVE HOSPITAL

SUTTER COAST HOSPITAL

UCSF BENIOFF CHILDREN'S HOSPITAL
OAKLAND

OCEAN VIEW PSYCHIATRIC HEALTH
FACILITY

RONALD REAGAN UCLA MEDICAL
CENTER

GOOD SAMARITAN HOSPITAL-
BAKERSFIELD

SAN LEANDRO HOSPITAL
SONOMA VALLEY HOSPITAL

TRI-CITY MEDICAL CENTER
SOUTHERN CALIFORNIA HOSPITAL AT
VAN NUYS D/P APH

SUTTER SOLANO MEDICAL CENTER
COMMUNITY SUBACUTE AND
TRANSITIONAL CARE CENTER
ADVENTIST HEALTH HOWARD
MEMORIAL

EASTERN PLUMAS HOSPITAL-PORTOLA
CAMPUS

ENLOE REHABILITATION CENTER
KAISER FOUNDATION HOSPITAL -
WOODLAND HILLS

SURPRISE VALLEY COMMUNITY
HOSPITAL

COLORADO RIVER MEDICAL CENTER

ARCATA
Manteca

MONTEREY
KENTFIELD

Quincy
SANTA ANA
San Diego

OAKLAND
Ventura

SAN JOSE

San Francisco

MONTEBELLO
Downey
WEST COVINA

LOS ANGELES

RIVERSIDE
CRESCENT
CITY

OAKLAND
Long Beach
LOS ANGELES

BAKERSFIELD
SAN LEANDRO
SONOMA
OCEANSIDE

VAN NUYS

Vallejo
Fresno
Willits

Portola

Chico
WOODLAND
HILLS

Cedarville

NEEDLES
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General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital
General Acute Care Hospital
General Acute Care Hospital
Psychiatric Health Facility
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Behavioral health-other
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-SNF
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty



206010989
106531059

106190125

106361246

106301304

106361223

206190702
106491001

106361245
106484001

106434153
106150706
106560525

106301209

106384200
106190045

106560473
106321016

106010739

106361339
106301340
106311000

106361370
106204019

106340913
106190184
106430905
106331312
106430837
106334018

106190413
106190812
106370977

106380965

PARK BRIDGE REHABILITATION AND
WELLNESS CENTER

TRINITY HOSPITAL

CALIFORNIA HOSPITAL MEDICAL
CENTER - LOS ANGELES

LOMA LINDA UNIVERSITY MEDICAL
CENTER

NEWPORT BAY HOSPITAL

KAISER FOUNDATION HOSPITAL -
FONTANA

PROVIDENCE LITTLE COMPANY OF
MARY TRANSITIONAL CARE CENTER

PETALUMA VALLEY HOSPITAL
LOMA LINDA UNIV. MED. CENTER EAST
CAMPUS HOSPITAL

NORTHBAY VACAVALLEY HOSPITAL
KAISER FOUNDATION HOSPITAL -
SANTA CLARA

ADVENTIST HEALTH DELANO
ADVENTIST HEALTH SIMI VALLEY
HUNTINGTON BEACH HOSPITAL

UCSF MEDICAL CENTER AT MISSION
BAY

CATALINA ISLAND MEDICAL CENTER
COMMUNITY MEMORIAL HOSPITAL-
SAN BUENAVENTURA

SENECA DISTRICT HOSPITAL

ALTA BATES SUMMIT MEDICAL
CENTER-ALTA BATES CAMPUS

ST. BERNARDINE MEDICAL CENTER
ST. JOSEPH HOSPITAL - ORANGE

SUTTER ROSEVILLE MEDICAL CENTER
VICTOR VALLEY GLOBAL MEDICAL
CENTER

VALLEY CHILDREN'S HOSPITAL
KAISER FOUNDATION HOSPITAL -
SACRAMENTO

COLLEGE HOSPITAL

STANFORD HEALTH CARE
RIVERSIDE COMMUNITY HOSPITAL
O'CONNOR HOSPITAL

MENIFEE GLOBAL MEDICAL CENTER
EMANATE HEALTH INTER-COMMUNITY
HOSPITAL

VALLEY PRESBYTERIAN HOSPITAL
POMERADO HOSPITAL

ST. MARY'S MEDICAL CENTER

Alameda

Weaverville
LOS ANGELES

LOMA LINDA
NEWPORT
BEACH

FONTANA

TORRANCE

Petaluma

LOMA LINDA
VACAVILLE

SANTA CLARA
DELANO

Simi Valley
HUNTINGTON
BEACH

San Francisco

AVALON

VENTURA
Chester
Berkeley

SAN
BERNARDINO

ORANGE

Roseville

Victorville

Madera

SACRAMENTO
Cerritos

PALO ALTO
RIVERSIDE
SAN JOSE

SUN CITY

COVINA
Van Nuys

POWAY
SAN
FRANCISCO
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General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Acute care-SNF

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Acute care-Kaiser

Acute care-SNF

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty



206334032

106334678
106190883
106500967
106190323
106410828
106190857

106514030
106470871
106361144
106281078

106105051

106392232
106370744
106514033

106560492
106301342

106304583

106105125

106444012
106560501

106560508

106190500

106400548

106500939

106304306

106340951

106374063

106014337

106190552

106301283

106190758
106374024

HEMET VALLEY HEALTH CARE CENTER
D/P SNF

ENCOMPASS HEALTH REHABILITATION
HOSPITAL OF MURRIETA

WHITTIER HOSPITAL MEDICAL CENTER
OAK VALLEY HOSPITAL DISTRICT
ADVENTIST HEALTH GLENDALE

SETON COASTSIDE

WEST COVINA MEDICAL CENTER
SUTTER SURGICAL HOSPITAL-NORTH
VALLEY

MERCY MEDICAL CENTER MT. SHASTA
CHINO VALLEY MEDICAL CENTER

ADVENTIST HEALTH ST. HELENA
DEPARTMENT OF STATE HOSPITAL -
COALINGA

ST. JOSEPH'S BEHAVIORAL HEALTH
CENTER

SCRIPPS MERCY HOSPITAL

NORTH VALLEY BEHAVIORAL HEALTH
LOS ROBLES HOSPITAL & MEDICAL
CENTER

ST.JUDE MEDICAL CENTER

LAGUNA TREATMENT HOSPITAL, LLC
CENTRAL STAR PSYCHIATRIC HEALTH
FACILITY

SUTTER MATERNITY AND SURGERY
CENTER OF SANTA CRUZ

OJAI VALLEY COMMUNITY HOSPITAL
ST.JOHN'S PLEASANT VALLEY
HOSPITAL

CEDARS-SINAI MARINA DEL REY
HOSPITAL

TENET HEALTH CENTRAL COAST TWIN
CITIES COMMUNITY HOSPITAL
MEMORIAL MEDICAL CENTER -
MODESTO

KAISER FOUNDATION HOSPITAL -
ORANGE COUNTY - IRVINE
METHODIST HOSPITAL OF
SACRAMENTO

ALVARADO HOSPITAL MEDICAL
CENTER

KAISER FOUNDATION HOSPITAL - SAN
LEANDRO

MOTION PICTURE AND TELEVISION
HOSPITAL

GARDEN GROVE HOSPITAL AND
MEDICAL CENTER

PROVIDENCE SAINT JOSEPH MEDICAL
CENTER

AURORA SAN DIEGO

HEMET

Murrieta
WHITTIER
OAKDALE
Glendale
MOSS BEACH
WEST COVINA

Yuba City
Mount Shasta
CHINO

ST. HELENA

COALINGA

STOCKTON
SAN DIEGO

Yuba City
Thousand
Oaks

FULLERTON
Aliso Viejo
Fresno

SANTA CRUZ
OJAI

CAMARILLO
Marina del
Rey
TEMPLETON
MODESTO
Irvine
SACRAMENTO
SAN DIEGO
San Leandro
Woodland
Hills

Garden Grove

Burbank
SAN DIEGO
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General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
Acute Psychiatric Hospital

Acute Psychiatric Hospital
General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital
Chemical Dep. Recovery
Hospital

Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital

Acute care-SNF

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-CA state

Behavioral health-other
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Acute care-Kaiser

Behavioral health-other

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Behavioral health-other



106190599

106374141

106190240

106194010

206551035

106391042
106010987
106304045
106190449

106210992
106190163

106544075

106074039
106301155
106350784

106364502
106150761
106491338

106154022
106374094

106430763

106190315
106190280
106190949

106190298
106440755

106301234

106190410
106540734

106191306

106044006

106154044

KINDRED HOSPITAL PARAMOUNT
UCSD HEALTH LA JOLLA - JACOBS
MEDICAL CENTER & SULPIZIO
CARDIOVASCULAR CENTER
LAKEWOOD REGIONAL MEDICAL
CENTER

AMERICAN RECOVERY CENTER
ADVENTIST HEALTH SONORA - D/P SNF
(UNIT 6 AND 7)

ST. JOSEPH'S MEDICAL CENTER OF
STOCKTON

WASHINGTON HOSPITAL - FREMONT
HOAG HOSPITAL IRVINE

KINDRED HOSPITAL - LA MIRADA
KAISER FOUNDATION HOSPITAL - SAN
RAFAEL

AURORA CHARTER OAK

KAWEAH DELTA REHABILITATION
HOSPITAL

JOHN MUIR BEHAVIORAL HEALTH
CENTER

COLLEGE HOSPITAL COSTA MESA

HAZEL HAWKINS MEMORIAL HOSPITAL
LOMA LINDA UNIVERSITY CHILDREN'S
HOSPITAL

MERCY HOSPITAL - BAKERSFIELD

SONOMA SPECIALTY HOSPITAL
ENCOMPASS HEALTH REHABILITATION
HOSPITAL OF BAKERSFIELD

VIBRA HOSPITAL OF SAN DIEGO
EL CAMINO HEALTH

GARFIELD MEDICAL CENTER
ENCINO HOSPITAL MEDICAL CENTER

HENRY MAYO NEWHALL HOSPITAL
EMANATE HEALTH FOOTHILL
PRESBYTERIAN HOSPITAL

DOMINICAN HOSPITAL

LA PALMA INTERCOMMUNITY
HOSPITAL

L.A. DOWNTOWN MEDICAL CENTER -
INGLESIDE CAMPUS D/P APH

KAWEAH DELTA MEDICAL CENTER
LAC/RANCHO LOS AMIGOS NATIONAL
REHAB CENTER

BUTTE COUNTY MENTAL HEALTH
SERVICES

BAKERSFIELD BEHAVORIAL
HEALTHCARE HOSPITAL, LLC

Paramount

LA JOLLA
Lakewood
Pomona
SONORA

STOCKTON
FREMONT
Irvine

La Mirada

SAN RAFAEL
COVINA

VISALIA

CONCORD
COSTA MESA
HOLLISTER

Loma Linda
BAKERSFIELD
Sebastopol

BAKERSFIELD

SAN DIEGO
MOUNTAIN
VIEW
MONTEREY
PARK

ENCINO

Valencia

GLENDORA
SANTA CRUZ

La Palma

Rosemead

VISALIA
DOWNEY
Chico

Bakersfield
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General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Chemical Dep. Recovery
Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital
General Acute Care Hospital

Acute Psychiatric Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Psychiatric Health Facility

Acute Psychiatric Hospital

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Acute care-SNF

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Behavioral health-other
Gen Acute, Children’s, Specialty

Behavioral health-other
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Behavioral health-other

Behavioral health-other



106301258
106154108

106304079

106344188
106301127
106450940
106361768
106194219
106190541
106450936

106190352

106190422

106540827
106434138

106560529

106370782

106190680

106301175

106190525

106404046

106364231

106434051
106410817
106410782
106070934
106190200

106490907
106190782

206560500
106332172

106260011
106190754
106190534

SOUTH COAST GLOBAL MEDICAL
CENTER

MERCY SOUTHWEST HOSPITAL
ENCOMPASS HEALTH REHABILITATION
HOSPITAL OF TUSTIN

CRESTWOOD PSYCHIATRIC HEALTH
FACILITY-SACRAMENTO

KINDRED HOSPITAL - BREA

SHASTA REGIONAL MEDICAL CENTER
PATTON STATE HOSPITAL

KECK HOSPITAL OF USC

MONROVIA MEMORIAL HOSPITAL

MAYERS MEMORIAL HOSPITAL
GREATER EL MONTE COMMUNITY
HOSPITAL

TORRANCE MEMORIAL MEDICAL
CENTER

KAWEAH DELTA SKILLED NURSING
CENTER

ST. LOUISE REGIONAL HOSPITAL
ST. JOHN'S REGIONAL MEDICAL
CENTER

UC SAN DIEGO HEALTH HILLCREST -
HILLCREST MEDICAL CENTER
PROVIDENCE LITTLE COMPANY OF
MARY MC - SAN PEDRO

FOUNTAIN VALLEY REGIONAL
HOSPITAL & MEDICAL CENTER -
EUCLID

MEMORIALCARE LONG BEACH
MEDICAL CENTER

SAN LUIS OBISPO CO PSYCHIATRIC
HEALTH FACILITY

ARROWHEAD REGIONAL MEDICAL
CENTER

CHILDREN'S HEALTHCARE
ORGANIZATION OF NORTHERN CA -
PEDIATRIC HOSPITAL

SETON MEDICAL CENTER
SAN MATEO MEDICAL CENTER
SUTTER DELTA MEDICAL CENTER

SAN GABRIEL VALLEY MEDICAL CENTER
SANTA ROSA MEMORIAL HOSPITAL-
SOTOYOME

TARZANA TREATMENT CENTER
OJAI VALLEY COMMUNITY SKILLED
NURSING FACILITY

KINDRED HOSPITAL - RIVERSIDE

MAMMOTH HOSPITAL
SAINT FRANCIS MEDICAL CENTER
OLYMPIA MEDICAL CENTER

Santa Ana

BAKERSFIELD
Tustin

Sacramento
Brea

Redding
PATTON

LOS ANGELES
MONROVIA

Fall River Mills
SOUTH EL
MONTE

Torrance

VISALIA
GILROY

OXNARD
SAN DIEGO
SAN PEDRO

FOUNTAIN
VALLEY

LONG BEACH
SAN LUIS
OBISPO

COLTON

CAMPBELL
DALY CITY
SAN MATEO
ANTIOCH
SAN GABRIEL

Santa Rosa

TARZANA

OJAI

PERRIS
MAMMOTH
LAKES

Lynwood

Los Angeles

40

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

Psychiatric Health Facility
General Acute Care Hospital
General Acute Care Hospital
Acute Psychiatric Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-CA state

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Behavioral health-other

Acute care-SNF

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty



106190017
106201281
206374497

106070988

106454068
106190766
106190570
106171049
106392287

106424002

106341006

106190170

106331152

106190636

106071018

106344114

106331145
106301297
106214034

206351814
106124004

106104062

106191231
106500867

106314024
106374382

106420483

106154160
106250956

106190522
106240924

106304113
106420514

ALHAMBRA HOSPITAL MEDICAL
CENTER

MADERA COMMUNITY HOSPITAL

EDGEMOOR HOSPITAL DP/SNF
JOHN MUIR MEDICAL CENTER-
WALNUT CREEK CAMPUS
RESTPADD PSYCHIATRIC HEALTH
FACILITY

COAST PLAZA HOSPITAL
NORWALK COMMUNITY HOSPITAL
ADVENTIST HEALTH CLEARLAKE

DOCTORS HOSPITAL OF MANTECA
SANTA BARBARA PSYCHIATRIC HEALTH
FACILITY

UNIVERSITY OF CALIFORNIA DAVIS
MEDICAL CENTER

CHILDREN'S HOSPITAL OF LOS
ANGELES

CORONA REGIONAL MEDICAL CENTER-
MAIN

EMANATE HEALTH QUEEN OF THE
VALLEY HOSPITAL

JOHN MUIR MEDICAL CENTER-
CONCORD CAMPUS

SHRINERS HOSPITALS FOR CHILDREN
NORTHERN CALIF.

CORONA REGIONAL MEDICAL CENTER-
MAGNOLIA

PLACENTIA LINDA HOSPITAL

NOVATO COMMUNITY HOSPITAL
HAZEL HAWKINS MEMORIAL HOSPITAL
D/P SNF

SEMPERVIRENS P.H.F.

KAISER FOUNDATION HOSPITAL -
FRESNO

LOS ANGELES COUNTY OLIVE VIEW-
UCLA MEDICAL CENTER

EMANUEL MEDICAL CENTER
KAISER FOUNDATION HOSPITAL -
ROSEVILLE

PALOMAR MEDICAL CENTER
GOLETA VALLEY COTTAGE HOSPITAL

CRESTWOOD PSYCHIATRIC HEALTH
FACILITY BAKERSFIELD

MODOC MEDICAL CENTER
GLENDALE MEMORIAL HOSPITAL AND
HEALTH CENTER

MEMORIAL HOSPITAL LOS BANOS

CHILDREN'S HOSPITAL AT MISSION
SANTA BARBARA COTTAGE HOSPITAL

ALHAMBRA
Madera
SANTEE

Walnut Creek

Redding
Norwalk
NORWALK
Clearlake

Manteca
SANTA
BARBARA

SACRAMENTO
Los Angeles
Corona

WEST COVINA
CONCORD
Sacramento

Corona
Placentia

Novato

Hollister

EUREKA
FRESNO

SYLMAR

Turlock

ROSEVILLE
Escondido
SANTA
BARBARA
Bakersfield

Alturas

GLENDALE

LOS BANOS
MISSION
VIEJO

Santa Barbara
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General Acute Care Hospital
General Acute Care Hospital

Acute Psychiatric Hospital
General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Psychiatric Health Facility
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

Psychiatric Health Facility

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Behavioral health-SNF

Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-SNF

Behavioral health-other
Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty



106190392

106190110
106014226
106010846
106184008
106342392

106364014

106191216
106370721

106564121

106370755
106364050
106171395

106380842

106104023
106190521

106374465

106074011
106344021

106564018
106291053

106400480

106014132
106384238
106050932

106301205

106370771
106424047

106301098
106301380

106190470
106362041

106013687

GOOD SAMARITAN HOSPITAL-LOS
ANGELES

SOUTHERN CALIFORNIA HOSPITAL AT
CULVER CITY

TELECARE WILLOW ROCK CENTER
HIGHLAND HOSPITAL
BANNER LASSEN MEDICAL CENTER

SIERRA VISTA HOSPITAL

LOMA LINDA UNIVERSITY BEHAVIORAL
MEDICINE CENTER

USC KENNETH NORRIS, JR. CANCER
HOSPITAL

KINDRED HOSPITAL - SAN DIEGO
THOUSAND OAKS SURGICAL HOSPITAL,
a campus of Los Robles Hosp & Med
Ctr

PALOMAR HEALTH DOWNTOWN
CAMPUS

CANYON RIDGE HOSPITAL
SUTTER LAKESIDE HOSPITAL

JEWISH HOME & REHAB CENTER
SAN JOAQUIN VALLEY REHABILITATION
HOSPITAL

MEMORIAL HOSPITAL OF GARDENA
KAISER FOUNDATION HOSPITAL - SAN
DIEGO - CLAIREMONT MESA

SAN RAMON REGIONAL MEDICAL
CENTER SOUTH BUILDING

HERITAGE OAKS HOSPITAL
LOS ROBLES HOSPITAL & MEDICAL
CENTER - EAST CAMPUS

TAHOE FOREST HOSPITAL

FRENCH HOSPITAL MEDICAL CENTER
KAISER FOUNDATION HOSPITAL -
FREMONT

KENTFIELD HOSPITAL SAN FRANCISCO

MARK TWAIN MEDICAL CENTER
HOAG MEMORIAL HOSPITAL
PRESBYTERIAN

SCRIPPS MEMORIAL HOSPITAL - LA
JOLLA

COTTAGE REHABILITATION HOSPITAL
AHMC ANAHEIM REGIONAL MEDICAL
CENTER

KINDRED HOSPITAL WESTMINSTER
PROVIDENCE LITTLE COMPANY OF
MARY MEDICAL CENTER TORRANCE

HI-DESERT MEDICAL CENTER
MPI CHEMICAL DEPENDENCY
RECOVERY HOSPITAL

LOS ANGELES

Culver City
San Leandro
Oakland
SUSANVILLE

Sacramento
REDLANDS

Los Angeles
SAN DIEGO

Thousand
Oaks

Escondido
CHINO
LAKEPORT
SAN
FRANCISCO
Fresno

GARDENA
San Diego

San Ramon

SACRAMENTO
Westlake
Village

Truckee

SAN LUIS
OBISPO
FREMONT
San Francisco

San Andreas
Newport
Beach

LA JOLLA

Santa Barbara

ANAHEIM
WESTMINSTER

TORRANCE
JOSHUA TREE

Oakland
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General Acute Care Hospital

General Acute Care Hospital
Psychiatric Health Facility

General Acute Care Hospital
General Acute Care Hospital

Acute Psychiatric Hospital
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

Acute Psychiatric Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Chemical Dep. Recovery
Hospital

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty

Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Acute care-Kaiser
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Behavioral health-other



106141273
206374321

206190362
106504038
106430743

106190568

106190256

106484044

106304039

106361323
106560203
106450949
106521041
106191228

106370695

106190708
106344017
106301357
106270777

106334533

106304409
106190137

106190646

106544009

106090793

106190630

NORTHERN INYO HOSPITAL

VILLA CORONADO (DP/SNF)
PROVIDENCE LITTLE COMPANY OF
MARY SUBACUTE CARE CENTER

STANISLAUS SURGICAL HOSPITAL

EL CAMINO HOSPITAL LOS GATOS
NORTHRIDGE HOSPITAL MEDICAL
CENTER

EAST LOS ANGELES DOCTORS
HOSPITAL

KAISER FOUNDATION HOSPITAL -
VACAVILLE

FOUNTAIN VALLEY REGIONAL
HOSPITAL & MEDICAL CENTER -
WARNER

COMMUNITY HOSPITAL OF SAN
BERNARDINO

AURORA VISTA DEL MAR HOSPITAL
MERCY MEDICAL CENTER - REDDING
ST. ELIZABETH COMMUNITY HOSPITAL

LAC+USC MEDICAL CENTER
SHARP MARY BIRCH HOSPITAL FOR
WOMEN AND NEWBORNS

SHERMAN OAKS HOSPITAL
SUTTER CENTER FOR PSYCHIATRY
FOOTHILL REGIONAL MEDICAL CENTER

GEORGE L. MEE MEMORIAL HOSPITAL
VIBRA REHABILITATION HOSPITAL OF
RANCHO MIRAGE

KAISER FOUNDATION HOSPITAL -
ORANGE COUNTY - ANAHEIM

CASA COLINA HOSPITAL

KAISER FOUNDATION HOSPITAL -
MENTAL HEALTH CENTER
KAWEAH DELTA MENTAL HEALTH
HOSPITAL D/P APH

BARTON MEMORIAL HOSPITAL
POMONA VALLEY HOSPITAL MEDICAL
CENTER

BISHOP
CORONADO

SAN PEDRO
MODESTO
LOS GATOS

Northridge
LOS ANGELES
VACAVILLE

FOUNTAIN
VALLEY

SAN
BERNARDINO

VENTURA
REDDING
RED BLUFF
Los Angeles
SAN DIEGO

SHERMAN
OAKS

Sacramento
Tustin

KING CITY
Rancho
Mirage

Anaheim
Pomona

LOS ANGELES
VISALIA
South Lake

Tahoe

POMONA
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General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
Acute Psychiatric Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital
Acute Psychiatric Hospital
General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital
General Acute Care Hospital

General Acute Care Hospital

Gen Acute, Children’s, Specialty
Acute care-SNF

Acute care-SNF
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty
Behavioral health-other

Gen Acute, Children’s, Specialty
Gen Acute, Children’s, Specialty

Gen Acute, Children’s, Specialty

Acute care-Kaiser

Gen Acute, Children’s, Specialty
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Appendix 2: Comparison of Compliance Rate for Hospitals With and Without
merged OSHPD Financial Data

We compared the compliance rates for hospitals for which we could match hospital
characteristics information from the OSHPD financial data. There was not a statistically
significant difference in compliance rates between matched and unmatched hospitals.

OSHPD Financial file data available

Compliance No Yes Total

Noncompliant 28 (16.47%) 142 (83.53%) 170 (100%)
Partially compliant 41 (18.14%) 185 (81.86%) 226 (100%)
Fully compliant 21 (16.67%) 105 (83.33%) 126 (100%)
Total 90 (17.24%) 432 (82.76%) 522 (100%)

Pearson’s chi-squared = 0.228, p=0.892
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Appendix 3: Charge types included by hospitals partially compliant with the
standard charge component of the regulation

Charge types included in machine-readable files of hospitals that did not post all 5 standard
charges (from the analysis of all 522 OSHPD hospital-licensed facilities)

Types of charges listed in machine-readable files Frequency
Gross charge only 2
Gross charge, Discounted cash price 57
Gross charge, Discounted cash price, de-identified min/max negotiated 7
charges

Gross Charge, Discounted Cash Price, Payer-specific Negotiated Charge 2
Gross Charge, de-identified min/max negotiated charges 16
Gross Charge, Payer-specific Negotiated Charge (33 include min/max) 44
Payer-specific Negotiated Charge (2 include de-identified min/max 7
negotiated charges)

Total 135
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Appendix 4: Lists of large general acute care, children’s, and specialty hospitals
that are compliant and not compliant with the regulation

10 largest noncompliant hospitals - 391 general acute care, children’s,
specialty hospitals

No Facility name Licensed beds
1 COMMUNITY REGIONAL MEDICAL CENTER-FRESNO 921
2 PALOMAR HEALTH DOWNTOWN CAMPUS 578
3 PIH HEALTH HOSPITAL - WHITTIER 533
4 HOAG MEMORIAL HOSPITAL PRESBYTERIAN 518
5 EMANATE HEALTH QUEEN OF THE VALLEY HOSPITAL 516
6 ADVENTIST HEALTH GLENDALE 515
7 CHILDREN'S HOSPITAL OF LOS ANGELES 495
8 SETON MEDICAL CENTER 478
9 HEMET GLOBAL MEDICAL CENTER 417

10 GOOD SAMARITAN HOSPITAL-LOS ANGELES 408

10 largest compliant hospitals — 391 general acute care,
children’s, and specialty hospitals

No Facility name Licensed beds
1 SANTA CLARA VALLEY MEDICAL CENTER 1161
2 LAGUNA HONDA HOSPITAL AND REHABILITATION CENTER 780
3 SUTTER MEDICAL CENTER, SACRAMENTO 523
4 DOCTORS MEDICAL CENTER 461
5 ARROWHEAD REGIONAL MEDICAL CENTER 456
6 CALIFORNIA PACIFIC MEDICAL CENTER - VAN NESS CAMPUS 453
7 MEMORIALCARE LONG BEACH MEDICAL CENTER 453
8 ST.AGNES MEDICAL CENTER 436
9 ANTELOPE VALLEY HOSPITAL 420

10 POMONA VALLEY HOSPITAL MEDICAL CENTER 412
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Appendix 5: Comparison to Turquoise Data

At the time of this publication, Turquoise Health had published compliance scores for
210 of the CA hospitals in the OSHPD list. Turquoise had deemed that 113 (54%) of these
hospitals were fully compliant, which was substantially higher than our full compliance rate
based on manual review of 24%. Among the 210 hospitals with a Turquoise compliance score,
we find that 72 (34%) are compliant based on our manual review. Hospitals marked fully
compliant in our manual review were more likely to have a higher Turquoise compliance score
(51% of hospitals with a compliance score of 5 vs 7% of hospitals with a compliance score of 1),
and hospitals marked fully noncompliant in our manual review were more likely to have a lower
Turquoise compliance score (81% of hospitals with a compliance score of 1 vs 3% of hospitals

with a compliance score of 5) (p<0.001, see Appendix Table A7).

Turquoise compliance score frequency.

Turquoise Health assigns hospitals a compliance score using the following criteria: A compliance score of 5 indicates that provider posted a
shoppable services tool or file as well as a machine readable file with negotiated rates, discounted cash prices, and names of commercial plans,
equivalent to our “fully compliant” determination in our manual review process. A compliance score of 4 indicates that the provider posts a
shoppable service tool + the machine readable file is present but missing a key element (such as, codes, key services the provider is known to
offer, or cash rates). A compliance score of 3 indicates provider posts a shoppable service tool + multiple key elements listed above are missing.
However, meaningful commercial rates and cash rates are still listed. A compliance score of 2 indicates provider posts a shoppable service tool +
a machine readable file with cash rates, Medicare Advantage or Managed Medicaid rates only. Or, the machine readable file is not available for
download as required by the rule. A compliance score of 1 indicates provider may or may not post a shoppable service tool + no machine
readable file is present (equivalent of noncompliant in our manual review).

Compliance score  Frequency Percent

1 27 12.86
2 56 26.67
3 9 4.29
4 5 2.38
5 113 53.81
Total 210 100
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Comparison of Turquoise compliance score with compliance score obtained via our manual review

Turquoise Partially

compliance score Noncompliant  compliant Fully compliant Total
1 22 (81.48%) 3(11.11%) 2 (7.41%) 27 (100%)
2 4 (7.14%) 47 (83.93%) 5 (8.93%) 56 (100%)
3 0 (0%) 5 (55.56%) 4 (44.44%) 9 (100%)
4 1(20%) 1(20%) 3 (60%) 5 (100%)
5 3 (2.65%) 52 (46.02%) 58 (51.33%) 113 (100%)

Total 30 (14.29%) 108 (51.43%) 72 (34.29%) 210 (100%)

Pearson’s chi-squared = 148.12, p<0.001

Turquoise compliance score
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